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Khio s{t, l6y f ki6n phin hdi c6c b6n li6n quan ndm202l

Cin crl Th6ng tu s6 l2l2Dl7ffT-BGDDT ngity l9l5l20l7 cta BQ Girio duc vd
Ddo t4o ban hdnh quy itinh vA tiiim <linh ch6t luong co sd gi6o duc ttei hqc;

Cdn ct vdo C6ng vin sO Z3Z+IBGOOT-NGCBQLGD ngdy 8/10/2013 cria BQ
GD&DT vA viQc huong d6n ti5 chric 6y y kitin phan h6i tir ngudi hgc v6 hoat dQng
giang day cria giang vi6n;

Cdn cri vdo C6ng vdn sO 1668iQLCL-KDCLGD ngdy 3111212019 cria Cuc
Qudn lf ch6t luqng v6 viQc hu6ng ddn dr{nh giri theo bQ ti€u chuAn drinh giri ch6t luqng
co sd gi6o dgc tl4i hgc;

ThUc hiQn K6 ho4ch sd tgncH-OgtB ngdy I tl}ll2}2lciaHi€u trudng Trudng
Dqi hoc Th6i Binh vd c6ng t6c dim b6o ch6t lugng gi6o dUc ndm202l;

Nhd truong xdy dpg vd tritin khai Ki5 hoqch 6y f kicn phan h6i ttr cac b€n li€n
quan ndm 2021 nhu sau:

I. Mgc Dich y6u ciu
1. Mgc tlich
De thu nhan vd xri l;i hiQu qud c6c phan troi vc ctrdt luong ttdo tao vd ciic dich

vu md Nhd trudng cung c6p, Nhd truong da thuc hi€n nhi€u k€nh khdo siit kh6c nhau,
trong tl6 bao g6m viQc thgc hiQn khrio s6t ilinh lci y ki6n cria c6c b6n li€n quan nhu:
sinh vi6n, cgu sinh vi6n, c6n b0 nhAn vi€n, giang vi0n, nhd tuytin dqng..

G6p phAn thqc hiQn Quy ch6 d6n chi trong Nhd tuhg; x6y dlmg dQi ngfr crin
bQ, giang vi6n c6 pham ch6t d4o dric, luong tam ngh6 nghi€p vd trinh d6 chuy€n m6n
cao, phuong ph6p vd phong c6ch ldm viQc ti€n tii5n, hiQn d4i; g6p phdn n6ng cao ch6t
lugng.c6c ho4t dQng ddo t4o, nghi€n cr?u khoa hgc, ktit n6i vd phqc W cQng rt6ng; th\rq
hipn tAm nhin, sri m4ng <lA tuy€n bii.

XAy dgng co sd dt liQu d6 phrrc qr c6ng t6c ki6m dinh ch6t luqng girio dgc
Nhd truong.

2. YGu cAu

. ;.. Dr5i tuqng duo. c kh6o s6t hi6u 16 mpc clich, f nghia cta hoat dQng 6y f kiiin phan
hot, t.u nguyQn vir rung thqrc toong viQc cung cap th6ng tin theo phiilu khdo srit do Nhd
truong cung cap.

Thdng tin phan hdi rtugc xri I khdch quan, trung thWc, chinh xiic, th6ng brio d6n
c6c b6n li6n quan vd sri clugc sri dqng ding muc dich.
II. T6 chric th[c hiQn

1. Phdng Khio thi vir Dim bio ch6t luqng diro t4o
- XAy dlrng ciic vdn ben (K6 ho4ch, Th6ng bilo, ciic euy6t dinh...) trinh Ban

Gi6m hiQu ph€ duy6t;
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- XAy dqng lich khdo srit td chric l6y f kitin;
- In phitlu kh6o s6t, chia phi6u vd ban giao phi6u cho c6c Tro lf khoa;

- ehiii trqp vdi c6c don vi td chr?c tri6n khai kh6o s6t y kiiin ngudi hqc vti hoat

dQng giang day cia giing vi€n, kh6o s6t todn kh6a hgc (sinh vi€n d4i hgc chinh quy

sip tOt nghiQp) vir thuc hipn gi6m set vi€c khio s6t;

- T6ng hqp biio ciio tinh hinh SV thgc hiQn kh6o s6t.

- Vitlt bao cdo t6ng hqp k6t qud khdo siit trinh Ban Gi6m hiQu vd th6ng tin cho

ciic don vi li€n quan;

- Luu tril h6 so khio s6t theo quy <linh.

2. Phdng C6ng tic hgc sinh sinh vi6n
- ptrO Uitin, tuy6n fuyAn mgc clich, f nghia cria ho4t <lQng kh6o srlt toi

GVCN/CVFIT vd HSSV trong toan trudng (th6ng qw ti6r sinh hoat cia GVCN/C\rI{T);
3. Phdng Thanh tra vn Ph6p ch6

- Gi6m s6t, h5 trg qu6 trinh khdo s6t 6y y ki6n.
4. Cdc khoa tlAo t4o
- Thong b6o, qu6n triQt cho CBGV, SV thuQc khoa qu6n ly v€ muc dich, y

nghia cria vi6c l6y y kiiin phan hdi c6c ben li6n quan;

- Ct trq ly khoa thgc hiQn viQc khio s6t liy y kiiin phan h6i cric ben li6n quan
nim202l (theo Llch khdo stit gfti kim).

,,.t.,. . . t- Vret bao c6o k€t qud khio s6t cria khoa grii v6 phdng Khio thi vd Dim b6o
chat lugng itdo t4o.

- cdn cri vdo brio cilo khio srit, t6 chric hgp d€ ph6 bi6n ktit qud kh6o srit, dua ra
hdnh dQng duy tri vd cdi titln chdt luqng, hp brio c6o hdnh dQng.

5. Phdng K5 hogch - Tii chinh
ChuAn bi kinh phi, thlrc hiQn chi theo ph€ duyQt cria HiQu truong.
6. Phdng HAnh chinh - T0ng hqp
^, ,(. ,Ph0i hqp voi phdng Kh6o thi vd Ddm bdo ch6t luqng ddo rao chuAn b! phiriu

kh6o s6t theo quy dlnh.

. Trdn tlAy K6 hoach l6y y kiiin phan h6i cria c6c b6n li€n quan nim 2021, y6u
cdu trudng c6c don vi, c6 nhin li6n quan nghidm tuc t6 chtc thyc hiQn./. le

t/,.
Noi nhQn:

- Ban GiAm hiiu (clii chi dqo);
- Tnrong cric <lon vi, c6 nhdn li6n quan (dii ttnp hiQn);
- Luu: VT, KT&DBCLDT.
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LICH KHAO sAr cAc BtN Lr0N euAN NAM 2021
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NQi dung Don vi chfi tri Don { ph6i hqp

Thoi gian
thqc hi$n

Hinh
thri'c
khio
sft

56 lu'qng 86o c6o k6t qui Ghi
chri
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'i. ki6n phan
h6i cta SV
vd hogt tlQng

CianC day
cric hqc phAn

Cdc khoa

P.KT&EBCLDT,
P.CTHSSV

P.TT-PC

1s/4-15/6/202r

(HKI ndm hgc
2020-2021)

01/11-
t5/12/2021

(HKI ndm hoc
202r-2022)

Truc
..1
uep

Truc
tuyen

Tjrt ca cAc
HP, tAt ca
SV clai hgc
chinh quy

Cdc khoa gui b6o c6o k6t qui kh6o
srit vC phdng KT&EBCLDT: trudc
ngity 30/6/2021 (HKII ndm hqc
2020-2021); tru6c 05 / 1 12022 (HKl
ndm hoc 2021-2022)

P.KT&DBCLDT vi6t b6o c6o t6ns
hgp ktit qun KS kinh BGH. gui cric
b6n li6n ouan

02

.1. kicn phdn
h6i cta SV
tru6c khi ttit
nghi$p

Cric khoa

P.KT&DBCLDT,
P.CTHSSV

P.TT-PC

t5/5 -
30t6/2021

Truc
ep

TAt ci SV
dgi hoc

chinh quy
tru6c khi

TN

C6c khoa gui bdo c6o k€t qud khio
srit v€ phdng KT&DBCLDT: trudc
ngiry 15/7/2021

P.KT&DBCLDT vi6t b6o c6o t6ns
hqp k6t qun KS trinh BGH. gui cric
b6n li€n quan

03
Khio sdt crru
SV

C6c khoa
P.KT&EBCLDT 30/8 -

30/12/2021

Tryc
,.t
uep

T6t ca cuu
SV dai hoc
chinh quy

C6c khoa gui b6o c6o k6t qu6 khio
s6t v€ phdng KT&DBCLDT tru6c
ngiry 15/01/2022.

P.KT&DBCLDT vi6t b6o c5o t6nc
hqp k6t qud KS rrinlr BGH, gni c6i
b6n li6n quan.
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TT N6i dung Don vi chri tri Don vi ph6i hqp Thoi gian
thuc hiQn

Hinh
thric
khio
sdt

56 luqng Brio c6o k6t qui Ghi
chri

04
Khdo s6t
doanh nghiQp

Crlc khoa
P.KT&EBCLDT

30/8 -
30/t2/2021

Truc
uep

30-50
doanh
nghiQp

Cdc khoa gui brlo c6o kiit qua ktao
s6t v6 phdng KT&DBCLDT tru6c
ngiry 15/01/2022

P.KTADBCLET viiit b6o c6o t6ng
hqp kiit qud KS trinh BGH, gti cric
b6n li6n quan

05

Kh6o s6t f
ki6n
CBQL,GV,
NV

P.KT&DBCLET Ciic don vi truc
thuQc

t5/8-15/9t2021
Truc
.'t
rlep

Tdt cd
CBQL,GV,

NV

P.KT&DBCLDT vit5t b6o c6o t6ns
hsp k6t qun KS trinh BGH, grii c6I
bOn li6n ouan

06

Kh6o s6t SV
vd ch6t luong
m6i trudng
hsc tAp

P.KT&DBCLET
GVCN/CVHT.,

P.CTHSSV

15/10-
15/11/2021

Tr.uc
.. t
uep

Tat ce sv
b6c <tai hqc
chinh quy

P.KT&DBCLDT vitlt bao c6o t6ne
hqp ket qud KS trinfi BGH. gni cAI
b6n li€n quan

07
Kh6o srit SV
ve noat oQng
tinh nguy6n

Doan thanh ni€n
CSHCM

P.CTHSSV

C6c khoa

Ngay sau khi
t6 chfc m5i
chuong trinh

Tryc
ti6p

TAt ca SV
tham dU

ETN vi€t b6o c6o trinh BGH vd erii
!^
oen cac Den llen ouan

08

Kh6o s6t
c6ng tl6ng vA
hoat <lgng h6
trq PVCD

C6ng doan,
Doan thanh ni6n

CSHCM

P.CTHSSV

Cdc tlon vi li€n
quan

Trong c6c
chuong trinh
. PVCD

Tryc
,.4
uep

Cac d6i
tugng thg

hudng

CD, ETN t6ng hqp vi6t b6o c6o
theo ndm, trinh BGH vi gui d6n
c6c b6n li6n ouan


